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FEDERAL LIBRARY & INFORMATION NETWORK (FEDLINK) AWARDS APPLICATION

FEIII.INK FEDLINK Library Technician
HEERARL s  Of the Year Award

Selection Criteria Statement (covering achievements during Fiscal Year 2020 not to exceed
500 words per criterion; include impact statements and/or quantifiable data such as statistics,
cost savings to the institution, program changes, project completed, etc.)

1.Demonstrated commitment to service excellence in support of the mission of the library or
information center in Fiscal Year 2020 (include brief statement of the library mission).

CCoE Mission: Train and educate the world's best Cyberspace, Electronic Warfare,
and Signal Operators while developing DOTMLPF-P solutions, in order to conduct
effective and integrated cyberspace, EW, and signal operations supporting Unified
Land Operations (multi-domain battle).

CCoE Vision: Our Team is adaptive, skilled, and constantly innovating - we lead, we
team, we produce only the best.

Within the CCoE, the mission of the CRC is to support the training and educational
goals of the students, faculty and staff of the Cyber Center of Excellence through
high-quality academic resource and research guidance.

Throughout the Fiscal Year 2020 COVID Crisis, the soldiers we serve were widely
impacted. Training continued in the Cyber Center, although required to work from
home Sharon choose to work in the library to assist our patrons in completing their
academic assignments. The library Director created a concierge system of book
lending which Sharon implemented. The patrons would browse the AULS Cyber
Research Center online catalog choosing the book(s). A representative from the
class would come and pick up and disseminate the books for the rest of the class.
Behind the scene Sharon would pull the books, create patron accounts, check out
the books, print receipts, and package the books for distribution.




FEDERAL LIBRARY & INFORMATION NETWORK (FEDLINK) AWARDS APPLICATION

FEIII.INK FEDLINK Library Technician
bERARtess Of the Year Award

Selection Criteria Statement (covering achievements during Fiscal Year 2020 not to exceed 500
words per criterion; include impact statements and/or quantifiable data such as statistics, cost
savings to the institution, program changes, project completed, etc.)

2.Demonstrated exceptional technical competency during Fiscal Year 2020 in one of the
following: public services, technical services, information technology, or other library/
information service areas.

Sharon began her training as a Library Technician 2 years ago and is adept at research,
customer service and cataloging. She has since exceeded every expectation of those
whom she has worked with. She singlehandedly catalogued over 100+ books first in the
Sierra system and then for AULS using Insignia. The change between systems is
challenging enough for a seasoned technician, but for someone who has learned 2 distinct
systems in two years is exceptional. This is not to say that she has not made errors,
because she has, but she consistently learns from her mistakes and has not made the
same mistake twice. Sharon continually utilizes the knowledge of other skilled and
qualified Librarians and Technicians by asking questions and following through with their
advice and suggestions. Cataloging is not her only strength, Sharon is well versed in
information technology, especially Microsoft Office. She has created an interactive
spreadsheet that tracks the library budget and expenditures, as well as a spreadsheet that
assists with the developing yearly metrics.




FEDERAL LIBRARY & INFORMATION NETWORK (FEDLINK) AWARDS APPLICATION

FEIII.INK FEDLINK Library Technician
HERARY s Of the Year Award

Selection Criteria Statement (covering achievements during Fiscal Year 2020 not to exceed 500
words per criterion; include impact statements and/or quanti iable data such as statistics, cost
savings to the institution, program changes, project completed, etc.)

3. Demonstrated flexibility during Fiscal Year 2020.

The Cyber Research Center switched from using Sierra (MWR system) to Insignia
(AULS). The training given was informational, Sharon became self-motivated to
learn the many different Insignia modules and how they could be used effectively
for the CRC. During the COVID-19 hiatus, Sharon used this time to learn the
Circulation, Patron and Catalog modules. With the changing information regarding
COVID and closure, Sharon was informed that an ILE class of 66 would be arriving in
5 days to pick up a set of 5 books for class. Sharon worked efficiently and diligently
and completed the task. However, the class was cancelled, Sharon was responsible
to discharge and reshelf over 300 books. Sharon was also requested to perform a
100% inventory for MWR (Sierra) as system we no longer utilize or support since
transitioning to Insignia. Sharon completed the inventory with a loss rate of 0.72%
well below the recommended 1% of loss.
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	Mission Support: CCoE Mission: Train and educate the world's best Cyberspace, Electronic Warfare, and Signal Operators while developing DOTMLPF-P solutions, in order to conduct effective and integrated cyberspace, EW, and signal operations supporting Unified Land Operations (multi-domain battle).
CCoE Vision:  Our Team is adaptive, skilled, and constantly innovating  - we lead, we team, we produce only the best.
Within the CCoE, the mission of the CRC is to support the training and educational goals of the students, faculty and staff of the Cyber Center of Excellence through high-quality academic resource and research guidance.
Throughout the Fiscal Year 2020 COVID Crisis, the soldiers we serve were widely impacted.  Training continued in the Cyber Center, although required to work from home Sharon choose to work in the library to assist our patrons in completing their academic assignments.  The library Director created a concierge system of book lending which Sharon implemented.  The patrons would browse the AULS Cyber Research Center online catalog choosing the book(s).  A representative from the class would come and pick up and disseminate the books for the rest of the class. Behind the scene Sharon would pull the books, create patron accounts, check out the books, print receipts, and package the books for distribution. 
 
 
	Comp1: Sharon began her training as a Library Technician 2 years ago and is adept at research, customer service and cataloging. She has since exceeded every expectation of those whom she has worked with. She singlehandedly catalogued over 100+ books first in the Sierra system and then for AULS using Insignia. The change between systems is challenging enough for a seasoned technician, but for someone who has learned 2 distinct systems in two years is exceptional.  This is not to say that she has not made errors, because she has, but she consistently learns from her mistakes and has not made the same mistake twice.  Sharon continually utilizes the knowledge of other skilled and qualified Librarians and Technicians by asking questions and following through with their advice and suggestions.  Cataloging is not her only strength, Sharon is well versed in information technology, especially Microsoft Office.  She has created an interactive spreadsheet that tracks the library budget and expenditures, as well as a spreadsheet that assists with the developing yearly metrics.
 
	Comp2: The Cyber Research Center switched from using Sierra (MWR system) to Insignia (AULS). The training given was informational, Sharon became self-motivated to learn the many different Insignia modules and how they could be used effectively for the CRC.  During the COVID-19 hiatus, Sharon used this time to learn the Circulation, Patron and Catalog modules.  With the changing information regarding COVID and closure, Sharon was informed that an ILE class of 66 would be arriving in 5 days to pick up a set of 5 books for class.  Sharon worked efficiently and diligently and completed the task.  However, the class was cancelled, Sharon was responsible to discharge and reshelf over 300 books. Sharon was also requested to perform a 100% inventory for MWR (Sierra) as system we no longer utilize or support since transitioning to Insignia.  Sharon completed the inventory with a loss rate of 0.72% well below the recommended 1% of loss.
 
 


