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Selection Criteria Statement (500 words or Less): (covering achievements completed 
during Fiscal Year 2019; cite specific examples and any supporting quantifiable data.)

1.Mission Support: the extent to which the federal library or information center assisted in
fulfilling its organization’s mission during Fiscal Year 2019.  (Include brief statements of both
the agency and the library/information center missions, number and needs of library users,
and an overview of how the library/information center has fulfilled mission-centered efforts.)A
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Selection Criteria Statement (500 words or Less): (covering achievements completed during 
Fiscal Year 2019; cite specific examples and any supporting quantifiable data.)

2.Creativity/Innovation: the extent the federal library/information center demonstrated
creativity or innovation to meet the agency mission by developing and/or enhancing existing
service(s) in Fiscal Year 2019.  (Please define the program challenge, describe the resolution, and
explain the impact.)
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Selection Criteria Statements (500 words or Less): (covering achievements completed 
during Fiscal Year 2019; include impact statements and/or quantifiable data such as statistics, 
testimonials, cost savings to the institution, program changes, projects completed, etc.)  

3.Demonstrated Outcomes: the extent to which the federal library or information center
served the needs of its defined user group(s) in Fiscal Year 2019.  (Include impact statements
and/or quantifiable data such as statistics, testimonials, cost savings to the institution, program
changes, projects completed, etc.).
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	Mission Support: The Bureau of Land Management (BLM) manages 1 in 10 acres of U.S. land, and approximately 30 percent of the nation's minerals. Public lands and minerals are found in every state. Landscapes range from forests and mountains to rangelands, arctic tundra, and deserts.   The BLM's mission is to sustain the health, diversity, and productivity of public lands for America's use and enjoyment. Public lands are managed for many uses, such as outdoor recreation, livestock grazing, mineral development, energy production, and conservation. Work is accomplished by over 10,000 employees. Their need for scientific information and relevant literature on which to base land management policies and decisions is tremendous.  The BLM Library's mission is to connect users with the best scientific, historical, and legal information available on public lands and natural resources management, thereby supporting BLM initiatives and priorities. Field office staff, for example, use library resources to establish important facts (e.g., land boundaries, land health baseline measurements), and learn about current science and best practices to more effectively implement decisions. Decisionmakers apply information to complex policy issues and land management planning. Attorneys use the Library in defending BLM actions in litigation. Researchers within and beyond the BLM tap the Library's resources to understand trends and recommend alternatives. Without access to the Library as an information resource, the BLM could not accomplish its multiple-use mission.  To improve access and streamline information searches for customers, the Library in FY19 purchased a new product --a link resolver--that helps users quickly access journal titles to which the Library subscribes. The Library's website also recently added a “one stop shop,” where users can quickly search a wealth of online resources from one page, including the Library's catalog, electronic journal holdings, and the digitized collection. As a priority, the Library is preserving materials from the BLM's past and securing one-of-a-kind information. In FY19 it renovated space to protect and provide access to these resources. Plus, through digitization projects, the Library is broadening access and helping share the bureau's materials with the public. The Library has converted thousands of documents produced by the BLM into digitally available documents; it has created a growing Historical Photo Database; and it has scanned thousands of historical BLM directives into searchable PDFs.    We are a full-service library, both providing access to information and searching for information in response to requests from a wide range of specialists. We offer universal access to an extensive collection of books and peer-reviewed journals, technical publications, directives, and historical documents. Library staff manage these collections and directly support the mission by connecting land managers with essential information.  
	Creativity: The BLM Library --recognizing the frequent, critical, and often time-sensitive needs that staff have for historical BLM directives --is enabling employees to search this large collection and quickly find what they need for themselves. BLM directives are used bureauwide to obtain a better understanding of how programs have evolved, to gain historical and policy context, to support the BLM in litigation, and to locate other documents that can be found sometimes only in the attachments.  Through labor-intensive inventory and quality control efforts, the Library has scanned these directives (more than 31,000 files, including 250,000 pages) and made them into searchable PDFs. The collection includes directives issued by Headquarters during 1964 - 1995. This project continued to evolve in FY19 as the Library harvested BLM state office directives for future use and preservation.In FY19 the Library continued to expand and enhance access to other important collections. The Library added 833 BLM-produced/sponsored items to its digital collection. Since 2013 the Library has digitized more than 8,400 items and made them available on Internet Archive. This represents an enormous time savings; reference requests can now be easily answered with a link. Remote users can now quickly locate information needed to perform their duties by doing a Google search for document titles. In a different effort, Library staff helped envision building renovations that in FY19 improved conditions (e.g., lighting, cleanliness, security) for preserving the Library's rare and special collections for future use. The Library's tradition of collaborating with graduate students in library science yielded positive results again in FY19. Use of these volunteers is one creative way by which the Library accomplishes special projects that might not otherwise be possible. Volunteers also bring a fresh, innovative perspective. This year, a volunteer helped prepare the Library for a complete inventory of its print collection to ensure that the Library's catalog and physical collection mirror one another. A complete inventory improves services; it also helps the Library identify materials that still require digitization or those for which associated records must be updated. Time constraints have prevented the Library's small staff from undertaking such an arduous endeavor. After researching best practices, and familiarizing herself with the Library's catalog and collection, this volunteer recommended and initiated an inventory process and workflow by which volunteers will be able to maintain and update this inventory. Similarly, the suggestions and work of past volunteers have made it possible for the Library to create an online Historical Photograph Collection, now over 3,100 photos strong and offering a unique glimpse of the bureau's work and people since the 1930s.   
	Outcomes: The BLM Library assists a wide range of users with research requests, including BLM employees and contractors, other federal agencies, the general public, university students and professors, law offices, organizations, and other libraries. Each year the number of items requested increases.  In FY19 the Library received 3,421 reference requests for materials --284 percent more than in FY12. The increase appears to reflect user satisfaction with the Library's services. Improved access to journals and databases, digitized BLM documents, preemptively scanned directives, and an easy-to-use website have enabled the Library to meet increased demands.  The same user group also regularly accessed information hosted by the Library in FY19. Total contacts have increased by 68 percent since FY12.  FY19 statistics for some of the Library's online resources: n         Digitized collection (hosted by Internet Archive):  247,000+ views.  n         Historical Photograph Collection: 2,550 views.  n         The BLM Library's website (blm.gov/library): 32,684 visits (18,509 unique visitors to all subsites and     14,175 unique visitors to the main page). Comments:Historic BLM documents are directly relevant to the BLM's current work. It would be nearly impossible to write policies capable of carrying the BLM mission forward, without having access to the history that gave us what we have today. The BLM Library provides access to the BLM's history by carefully organizing the BLM documents programs rely on and providing thoughtful customer service. Even if you're not sure what your missing or don't know where to start looking for a document, the BLM Library is there to help you. Catherine Emmett, Legislative Affairs Specialist, Washington OfficeAs a toxicologist in the BLM, I need to stay informed on the latest science in wildlife, fish, threatened species biology, ecology and management, as well as environmental chemistry and toxicology. The BLM Library, with its access to thousands of journals makes this possible. The only affordable way for a multi-use and multi-disciplinary agency to use the best available science is having a first-rate library. And BLM does! I am always impressed and amazed how quickly the BLM Librarians can complete my requests. Sandra Brewer, Toxicologist, Nevada State OfficeThe BLM Library and its staff has proven to be an indispensable resource in getting my work done. I am often relied upon for historical and legal information regarding the Mining Law program. When I am unable to find the documentation that I need, the BLM Library has always found what I needed and often that same day…. If they don't have the information, they will find a library or collection that does. Adam Merrill, Geologist, Washington Office 


