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Mission Support Statement (500 words or less):

Describe promotion and development of library and information services in support of the
organization’s mission in Fiscal Year 2021: Include brief statements of both agency and library
missions, size and budget of library or information center, and size and identity of user
population served.

Include impact statements and/or quantifiable data such as statistics, cost savings to the
institution, program changes, projects completed, etc.

Emily Shohfi works as a clinical librarian at Darnall Medical Library (DML) at Walter Reed
National Military Medical Center (WRNMMC), serving over 7000 staff and caring for more than 1
million patient-beneficiaries annually. Her efforts are critical in the library’s achievement of its
mission — “Information is an essential tool for healing, so we will ensure access to high quality
information, personalized services, exceptional education, and collaborative opportunities to
healthcare providers in support of the medical readiness and care of those we are privileged to
serve.”

Emily educates throughout the hospital to improve evidence-based practice, clinical searches,
library utilization and clinical impact, greatly enlarging DML'’s footprint. She is embedded within 9
different medical specialties and training programs, directly training over 400 physician trainees
and over 1000 medical staff members. She conducts interactive didactics sessions (275 in FY21)
to improve utilization of library resources, search strategies, and appraisal of the literature. Each
session empowers those she teaches to care for their patients with best available medical
evidence, through point-of-care resources and formal literature search strategies. She conducts
individualized training sessions (245 in FY21). With each session, she positively affects patient
care and outcomes. While her impact is difficult to quantify, we estimate that Emily’s didactic
efforts alone impact the care of over 360,000 patients annually.

Emily also integrates into clinical care environments, synergizing DML resources and her
expertise to directly impact patient care. She participates in teaching rounds with several clinical
services each week. During each session, she contributes valuable evidence to patient-centered
clinical questions. Often, she provides this on the spot with quick searches to inform immediate
medical decision making. When a quick search is not satisfactory, she returns useful evidence
and resources in a timely manner, after the conclusion of teaching rounds. During an average
session, she helps to formulate and answer 15 clinical questions with available evidence. Her
findings benefit the team and patient. She often finds useful patient handouts to assist in patient
education about their health, including new diagnoses, recommended diets, management of
chronic illness, etc. Emily also makes herself constantly available, such that even if she is not
rounding with a team, she helps to answer clinical questions in a timely manner. In an average
week, Emily receives 7 additional clinical questions via email. Even during FY21, while working
hybrid work schedules, Emily has answered 720 clinical questions that impact management
decisions about real patients.

Emily embodies the DML mission with her commitment, service, and leadership. Ultimately, she
is changing lives through her ability to support patient care and professional careers of trainees
through her teaching.
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Professional Competency Statement #1

Demonstration in Fiscal Year 2021 of exceptional professional competency in three of the
Foundational and/or Functional competencies. (See FLICC Competencies for Federal Librarians,
http://www.loc.gov/flicc/publications/Lib_Compt/2011/2011Competencies.pdf.) Nominations
should include impact statements and/or quantifiable data such as statistics, cost savings to the
institution, program changes, projects completed, etc.

Clearly state the selected competency and address it in 500 words or less.

Competency: |Customer Education and Training

Emily Shohfi takes initiative to develop and execute rigorous and highly effective, innovative
curricula that educate physicians on critical skills for evidence-based clinical practice. Moreover,
she supports trainees and faculty in scholarly pursuits enhancing their professional development.
Emily has begun earning course credits toward a graduate degree (Masters v. PhD) in Health
Professions Education. She is applying skills learned to improve the educational experiences of
physician residents in the internal medicine (IM) and psychiatry programs. In FY21 her efforts
have greatly augmented the educational experience and professional skill development of the IM
physician residents in particular.

Medical knowledge is estimated to double every 73 days
(https:/www.ncbi.nim.nih.gov/pmc/articles/PMC3116346/). While keeping up with all the
literature may be impossible, physicians now must be able to quickly find and appraise the
quality of medical literature to determine if it is clinical useful for a patient. IM physicians are
among those with the broadest scope of practice, making these skills paramount. Yet no clear
standard exists for an effective evidence-based medicine (EBM) curricula and how to effectively
curate resources. In FY21, Emily has changed the way that IM residents learn EBM at
WRNMMC.

Specifically, she co-directs a course on EBM for nearly 80 IM physician residents. Emily has
been involved in the course for a few years making incremental changes with modest impact.
However, this year Emily took the initiative and collaborated with IM faculty to completely
redesign and structure the course. She created 10 unique sessions to teach physicians to
formulate high-caliber, patient-centered clinical questions, perform efficient and effective rapid
clinical searches, and to evaluate quality of the evidence. She applied well-founded curricular
development techniques (Kern’s Six-Step Model) to create a curriculum that will change
physician behaviors, impacting patient care through higher quality application of evidence-based
medicine.

Beyond curricular development, Emily teaches effectively in the course. She teaches
10-sessions to 5 different cohorts throughout the year. This amounts to 1 hour of direct
instruction weekly with additional time spent, planning/designing instructional content, coaching
and providing feedback to physician residents outside of the formal sessions, and collaborating
with her co-course directors. Like the rigorous curricular development approach that she used;
she applies effective instructional strategy to her teaching. She utilizes the Adult Learning Theory
by grounding her sessions in practical activities directly related to residents’ clinical questions.
She repeats activities throughout the curriculum to provide an opportunity for time-spaced
repetition. The informal feedback collected to date has been overwhelmingly positive: physicians
feel that they are learning key EBM skills that they will use.
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Professional Competency Statement #2

Demonstration in Fiscal Year 2021 of exceptional professional competency in three of the
Foundational and/or Functional competencies. (See FLICC Competencies for Federal Librarians,
http://www.loc.gov/flicc/publications/Lib_Compt/2011/2011Competencies.pdf.) Nominations
should include impact statements and/or quantifiable data such as statistics, cost savings to the
institution, program changes, projects completed, etc.

Clearly state the selected competency and address it in 500 words or less.

Competency: |Resources, Search Strategies, and Tools

Emily Shohfi educates clinical faculty and trainees on effective use of clinical point-of-care tools
and database search strategies. However, she also supports practicing clinician-scholars and
clinician-researchers for program/quality and improvement, writing of rigorous reviews, and
development, execution, and publication of clinical research.

Point-of-care clinical information tools have become an essential part of physician practice, so
much so that some board maintenance of certification exams now integrate point-of-care tools
into the testing software. Emily is a point-of-care tool expert, who constantly evaluates the
point-of-care tool offerings from DML and educates faculty and clinical trainees on potential uses
for clinical questions. She helps users to experience the pros and cons of alternative sources for
clinical questions, such that they can make informed personal decisions about their point-of-care
tool choices.

Emily has developed multiple database specific workshops for physicians to improve their search
strategies, answering clinical questions more effectively with best-available evidence. Emily
focuses on teaching faculty about the resources available through DML. She creates practical
sessions, where participants leave with strategies that they could immediately implement. Emily’s
workshops have received such high praise that she partnered with internal medicine physicians
to turn the workshop into a conference workshop, which was recently invited for presentation at
Society of General Internal Medicine Annual Meeting in April 2022. Her clear explanations and
workshop activities have greatly improved the effective utilization of DML resources and, in turn,
high quality medical care decision-making.

Emily also makes huge contributions to her WRNMMC through performing literature searches.
This fiscal year, she has conducted 311 searches for project or research reasons (i.e.,
non-clinical). She tailors the databases and strategies used to the question and the purpose,
assisting with searches on the spectrum from clinical questions related to a single question to
program-level practices to clinical reviews and/or meta-analyses to background for original
clinical research. With each search, she seeks regular customer feedback and incorporates
changes, as needed. She is particularly adept at yielding a combination of high-quality results
and a manageable number of results, tailored to the customer’s question and purpose.
Meanwhile, she communicates transparently about potential shortcomings or pitfalls with certain
strategies and/or databases. Her search partnerships lead to near universal high customer
satisfaction. Most of these searches contribute to a product in Grand Rounds presentations,
presentations at local to international level, and manuscripts for publication. Moreover, each of
these searches saves time for busy providers. For a scoping review, she saved the rest of the
research team 30 hours of time with her searching. While this is an extreme, based on limited
data, most of the people that she serve estimate that her searches save them 1-3 hours. Even by
a conservative estimate that is over 300 hours of time that can be devoted to clinical care or
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Professional Competency Statement #3

Demonstration in Fiscal Year 2021 of exceptional professional competency in three of the
Foundational and/or Functional competencies. (See FLICC Competencies for Federal Librarians,
http://www.loc.gov/flicc/publications/Lib_Compt/2011/2011Competencies.pdf.) Nominations
should include impact statements and/or quantifiable data such as statistics, cost savings to the
institution, program changes, projects completed, etc.

Clearly state the selected competency and address it in 500 words or less.

Competency: |Leadership

Emily Shohfi continues to distinguish herself as leader within the WRNMMC. She is a leader as an
educator who promotes and encourages professional development. She has taken the initiative to
develop innovative curricula that simultaneously teach critical searching and evidence appraisal
skills for the practicing clinician and highlight the limitations of a search without an expert clinical
librarian. She has developed a series of workshops to cultivate point-of-care and searching skills
for clinical providers at every level.

During the ongoing COVID-19 pandemic, she recognized the need for distilling new COVID-19
studies to those of the highest available quality. She developed a COVID-19 search strategy for
the library’s homepage for this purpose. She created multiple searches that could be easily tagged
onto a particular clinical scenario or question to provide results for a population of patients infected
with Sars-CoV-2 (i.e., COVID-19) with or without other pre-specified co-morbidities to facilitate
rapid answers to predictable clinical scenarios. She created a COVID-19 specific webpage within
the library website. She did something similar for diversity, equity, and inclusion within medicine.
She is constantly looking for opportunities for librarians and library resources to make meaningful
impact within the institution.

Emily mentors ~4 National Library of Medicine Fellows annually. She provides basic training on
the practical skills of the clinical librarian, while also providing shadowing opportunities for each of
the fellows. Beyond these face-to-face connections, she serves as a constant resource for the
fellows as they transition out of the program and into real-world jobs.

Emily is a role model and well-respected leader within WRNMMC because of her efforts and how
much she cares about patients, trainees, and faculty. She actively contributes to the workplace
community, further achieving the DML mission via her expertise and service to local and national
committees. She serves on three hospital-level committees that address the library impact,
diversity, equity, and inclusion, and military-critical committee focused on combat trauma
research. At USU, she serves on a committee committed to innovation and development within
military medical education. Nationally, she has distinguished herself as a leader within the field.
She is the Chair-elect, Clinical Librarians and Evidence Based Practice Caucus, Medical Library
Association.

Emily actively contributes to the workplace community, further achieving the DML mission via her
expertise and service to local and national committees. She serves on three hospital-level
committees that address the library impact, diversity, equity, and inclusion, and military-critical
committee focused on combat trauma research. At the Uniformed Services University (USU), she
serves on a committee committed to innovation and development within military medical
education. Nationally, she is the chair-elect of a committee devoted to evidence-based practice as
part of the Medical Library Association.
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	Mission Support: Emily Shohfi works as a clinical librarian at Darnall Medical Library (DML) at Walter Reed National Military Medical Center (WRNMMC), serving over 7000 staff and caring for more than 1 million patient-beneficiaries annually. Her efforts are critical in the library’s achievement of its mission – “Information is an essential tool for healing, so we will ensure access to high quality information, personalized services, exceptional education, and collaborative opportunities to healthcare providers in support of the medical readiness and care of those we are privileged to serve.”
Emily educates throughout the hospital to improve evidence-based practice, clinical searches, library utilization and clinical impact, greatly enlarging DML’s footprint. She is embedded within 9 different medical specialties and training programs, directly training over 400 physician trainees and over 1000 medical staff members. She conducts interactive didactics sessions (275 in FY21) to improve utilization of library resources, search strategies, and appraisal of the literature. Each session empowers those she teaches to care for their patients with best available medical evidence, through point-of-care resources and formal literature search strategies. She conducts individualized training sessions (245 in FY21). With each session, she positively affects patient care and outcomes. While her impact is difficult to quantify, we estimate that Emily’s didactic efforts alone impact the care of over 360,000 patients annually.
Emily also integrates into clinical care environments, synergizing DML resources and her expertise to directly impact patient care. She participates in teaching rounds with several clinical services each week. During each session, she contributes valuable evidence to patient-centered clinical questions. Often, she provides this on the spot with quick searches to inform immediate medical decision making. When a quick search is not satisfactory, she returns useful evidence and resources in a timely manner, after the conclusion of teaching rounds. During an average session, she helps to formulate and answer 15 clinical questions with available evidence. Her findings benefit the team and patient. She often finds useful patient handouts to assist in patient education about their health, including new diagnoses, recommended diets, management of chronic illness, etc. Emily also makes herself constantly available, such that even if she is not rounding with a team, she helps to answer clinical questions in a timely manner. In an average week, Emily receives 7 additional clinical questions via email. Even during FY21, while working hybrid work schedules, Emily has answered 720 clinical questions that impact management decisions about real patients. 
Emily embodies the DML mission with her commitment, service, and leadership. Ultimately, she is changing lives through her ability to support patient care and professional careers of trainees through her teaching. 
	Comp1: Emily Shohfi takes initiative to develop and execute rigorous and highly effective, innovative curricula that educate physicians on critical skills for evidence-based clinical practice. Moreover, she supports trainees and faculty in scholarly pursuits enhancing their professional development. 
Emily has begun earning course credits toward a graduate degree (Masters v. PhD) in Health Professions Education. She is applying skills learned to improve the educational experiences of physician residents in the internal medicine (IM) and psychiatry programs. In FY21 her efforts have greatly augmented the educational experience and professional skill development of the IM physician residents in particular.
Medical knowledge is estimated to double every 73 days (https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3116346/). While keeping up with all the literature may be impossible, physicians now must be able to quickly find and appraise the quality of medical literature to determine if it is clinical useful for a patient. IM physicians are among those with the broadest scope of practice, making these skills paramount. Yet no clear standard exists for an effective evidence-based medicine (EBM) curricula and how to effectively curate resources. In FY21, Emily has changed the way that IM residents learn EBM at WRNMMC. 
Specifically, she co-directs a course on EBM for nearly 80 IM physician residents. Emily has been involved in the course for a few years making incremental changes with modest impact. However, this year Emily took the initiative and collaborated with IM faculty to completely redesign and structure the course. She created 10 unique sessions to teach physicians to formulate high-caliber, patient-centered clinical questions, perform efficient and effective rapid clinical searches, and to evaluate quality of the evidence. She applied well-founded curricular development techniques (Kern’s Six-Step Model) to create a curriculum that will change physician behaviors, impacting patient care through higher quality application of evidence-based medicine. 
Beyond curricular development, Emily teaches effectively in the course. She teaches 10-sessions to 5 different cohorts throughout the year. This amounts to 1 hour of direct instruction weekly with additional time spent, planning/designing instructional content, coaching and providing feedback to physician residents outside of the formal sessions, and collaborating with her co-course directors. Like the rigorous curricular development approach that she used; she applies effective instructional strategy to her teaching. She utilizes the Adult Learning Theory by grounding her sessions in practical activities directly related to residents’ clinical questions. She repeats activities throughout the curriculum to provide an opportunity for time-spaced repetition. The informal feedback collected to date has been overwhelmingly positive: physicians feel that they are learning key EBM skills that they will use.
	Competency1: Customer Education and Training 
	Comp2: Emily Shohfi educates clinical faculty and trainees on effective use of clinical point-of-care tools and database search strategies. However, she also supports practicing clinician-scholars and clinician-researchers for program/quality and improvement, writing of rigorous reviews, and development, execution, and publication of clinical research. 
Point-of-care clinical information tools have become an essential part of physician practice, so much so that some board maintenance of certification exams now integrate point-of-care tools into the testing software. Emily is a point-of-care tool expert, who constantly evaluates the point-of-care tool offerings from DML and educates faculty and clinical trainees on potential uses for clinical questions. She helps users to experience the pros and cons of alternative sources for clinical questions, such that they can make informed personal decisions about their point-of-care tool choices.
Emily has developed multiple database specific workshops for physicians to improve their search strategies, answering clinical questions more effectively with best-available evidence. Emily focuses on teaching faculty about the resources available through DML. She creates practical sessions, where participants leave with strategies that they could immediately implement. Emily’s workshops have received such high praise that she partnered with internal medicine physicians to turn the workshop into a conference workshop, which was recently invited for presentation at Society of General Internal Medicine Annual Meeting in April 2022. Her clear explanations and workshop activities have greatly improved the effective utilization of DML resources and, in turn, high quality medical care decision-making.
Emily also makes huge contributions to her WRNMMC through performing literature searches. This fiscal year, she has conducted 311 searches for project or research reasons (i.e., non-clinical). She tailors the databases and strategies used to the question and the purpose, assisting with searches on the spectrum from clinical questions related to a single question to program-level practices to clinical reviews and/or meta-analyses to background for original clinical research. With each search, she seeks regular customer feedback and incorporates changes, as needed. She is particularly adept at yielding a combination of high-quality results and a manageable number of results, tailored to the customer’s question and purpose. Meanwhile, she communicates transparently about potential shortcomings or pitfalls with certain strategies and/or databases. Her search partnerships lead to near universal high customer satisfaction. Most of these searches contribute to a product in Grand Rounds presentations, presentations at local to international level, and manuscripts for publication. Moreover, each of these searches saves time for busy providers. For a scoping review, she saved the rest of the research team 30 hours of time with her searching. While this is an extreme, based on limited data, most of the people that she serve estimate that her searches save them 1-3 hours. Even by a conservative estimate that is over 300 hours of time that can be devoted to clinical care or research. 
Emily’s ongoing ability to conduct high quality searches has become an instrumental and vital component of the way many physicians at WRNMMC care for patients and conduct research. 
	Competency2: Resources, Search Strategies, and Tools 
	Comp3: Emily Shohfi continues to distinguish herself as leader within the WRNMMC. She is a leader as an educator who promotes and encourages professional development. She has taken the initiative to develop innovative curricula that simultaneously teach critical searching and evidence appraisal skills for the practicing clinician and highlight the limitations of a search without an expert clinical librarian. She has developed a series of workshops to cultivate point-of-care and searching skills for clinical providers at every level. 
During the ongoing COVID-19 pandemic, she recognized the need for distilling new COVID-19 studies to those of the highest available quality. She developed a COVID-19 search strategy for the library’s homepage for this purpose. She created multiple searches that could be easily tagged onto a particular clinical scenario or question to provide results for a population of patients infected with Sars-CoV-2 (i.e., COVID-19) with or without other pre-specified co-morbidities to facilitate rapid answers to predictable clinical scenarios. She created a COVID-19 specific webpage within the library website. She did something similar for diversity, equity, and inclusion within medicine. She is constantly looking for opportunities for librarians and library resources to make meaningful impact within the institution.  
Emily mentors ~4 National Library of Medicine Fellows annually. She provides basic training on the practical skills of the clinical librarian, while also providing shadowing opportunities for each of the fellows. Beyond these face-to-face connections, she serves as a constant resource for the fellows as they transition out of the program and into real-world jobs. 
Emily is a role model and well-respected leader within WRNMMC because of her efforts and how much she cares about patients, trainees, and faculty. She actively contributes to the workplace community, further achieving the DML mission via her expertise and service to local and national committees. She serves on three hospital-level committees that address the library impact, diversity, equity, and inclusion, and military-critical committee focused on combat trauma research. At USU, she serves on a committee committed to innovation and development within military medical education. Nationally, she has distinguished herself as a leader within the field. She is the Chair-elect, Clinical Librarians and Evidence Based Practice Caucus, Medical Library Association.
Emily actively contributes to the workplace community, further achieving the DML mission via her expertise and service to local and national committees. She serves on three hospital-level committees that address the library impact, diversity, equity, and inclusion, and military-critical committee focused on combat trauma research. At the Uniformed Services University (USU), she serves on a committee committed to innovation and development within military medical education. Nationally, she is the chair-elect of a committee devoted to evidence-based practice as part of the Medical Library Association.
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