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OF CONGRESS

Selection Criteria Statement (500 words or Less): (covering achievements completed
during Fiscal Year 2021; cite specific examples and any supporting quantifiable data.)

1. Mission Support: the extent to which the federal library or information center assisted in
fulfilling its organization’s mission during Fiscal Year 2021. (Include brief statements of both
the agency and the library/information center missions, number and needs of library users,

and an overview of how the library/information center has fulfilled mission-centered efforts.)

Mission, Focus areas, and Roles

The mission of the National Aeronautics and Space Administration is to: lead an innovative and
sustainable program of exploration with commercial and international partners to enable human
expansion across the solar system and bring new knowledge and opportunities back to Earth. Support
growth of the nation's economy in space and aeronautics, increase understanding of the universe and
our place in it, work with industry to improve America's aerospace technologies and advance American
leadership.

At NASA Goddard Space Flight Center, we pursue NASA's mission through focus areas: Earth Science,
Astrophysics, Heliophysics, Planetary Science, Space Communications and Navigation, Suborbital
Programs and Range Services.

Our information center plays the following roles in NASA's mission, and Goddard's focus areas:

The GIC? enables the mission by providing the capability to host GSFC and Agency level special events
and receptions for GSFC's workforce, friends, and guests. The NASA Goddard Library supports the
information needs of the diverse community at Goddard, providing state-of-the-art electronic access to
digital resources and multimedia, reference assistance, and interlibrary loans from other NASA and
technical libraries. Our Institutional Repository (IR) is designed to store, distribute, and preserve digital
publications and other resources created by NASA Goddard Space Flight Center. The NASA Goddard
Archives preserves Goddard Space Flight Center's legacy to inspire future exploration.

FY21 Overview and Staff Teams

At the end of FY21, there were 3195 registered users in our integrated library system, out of 14443 total
NASA users. Of the 3915 Goddard users, 1535 are civil servants, and 1296 are contractors. During
FY21, we received 546 transactions, including 39 from other NASA Centers and 27 from the public. 39
of the 546 transactions were for research, requiring a higher level of staff skill and effort.

During FY21 the staff of the GIC? helped scientists coauthor a forthcoming paper, migrated to our
consortium's catalog, hosted outreach events on internal and external resources and services, instituted
curbside pick-up of print materials, supported an audit of Goddard authors, updated knowledge
management database entries, and conducted research for senior agency personnel.

These highlights were a natural outgrowth of our staff teams, and their relationships with the NASA
Goddard Archives and the NASA Library Network.

Our Information Services Team provides scanned and born-digital items, troubleshoots access to our
resources, answers questions about other Goddard and NASA information sources, and undertakes
longer research requests where the answers are not immediately apparent.

Our Digital Projects Team maintains our systems and website, our IR including Goddard authors and
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Selection Criteria Statement (500 words or Less): (covering achievements completed during
Fiscal Year 2021; cite specific examples and any supporting quantifiable data.)

2. Creativity/Innovation: the extent the federal library/information center demonstrated
creativity or innovation to meet the agency mission by developing and/or enhancing existing
service(s) in Fiscal Year 2021. (Please define the program challenge, describe the resolution, and
explain the impact.)

Curbside Pick-Up Policy

The Goddard Information and Collaboration Center (GIC2) has continued to serve their scientists,
engineers, and other Goddard employees by developing a new policy in the wake of the Global
Pandemic. We developed the Curbside Pick-Up Policy for customers to retrieve needed Library
resources. Before this policy could take effect, supplies were ordered for the librarian staff such as mask
shields, hand sanitizer, and gloves. We would only allow one staff member in the GIC? at a time for safety
reasons and no customers were allowed. Customers could request material through the LibAnswers
database, through the Listserv, by phone, or personal email. The item would be searched by the staff to
see if it was available electronically and if not, that's when we would search our print collection. If the item
was found in the print collection the librarian would make an appointment with the customer to pick-up the

item outside of the GIC2 building through curbside pick-up. Once the customer arrives, they would call the
GIC? to let the librarian know they are outside. The Library material would already be checked out to the
customer and the customer would not have to exit their vehicle. The librarian would have on their mask
and gloves and hand the library item to the customer.

The Curbside Pick-Up policy is very safe and convenient to the customers and to GIC? staff. If a customer
needs an item quickly, we can get there to provide the customer with the item. We have set up 21
appointments for curbside book pick-up, 3 appointments for ILL books and librarians have also gone
onsite to scan 11 library items and sent them to customer's email.

GIC2 Virtual Water Cooler

The GIC? staff are all teleworking and are not able to run into a colleague's office, pass each other on the
elevator, change shifts at the reference desk or meet at the water cooler for general conversation. The
librarian staff developed the GIC2 Virtual Water Cooler for conversations that we can't have in person
because of the Global Pandemic.

A schedule was made for a staff member to host the water cooler each Tuesday just before lunch. The
host would send out a Teams invitation to staff with the topic for discussion. The virtual water coolers
were all informal 30 minutes sessions that kept the GIC2 staff cohesively connected and we were able to
learn more about our staff members. Below you will find some of the topics of the Virtual Water Coolers:

* Let's trade our commute for 30 minutes of exercise.

* Have you traveled abroad? Let's discuss some interesting places that we have traveled.
* What celebrities have come to Goddard?

* What do you do to prepare yourself for a new challenge, event, meeting, etc.?

* Let's make origami.

These virtual water coolers have been a success in providina fun and exciting information about each
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Selection Criteria Statements (500 words or Less): (covering achievements completed
during Fiscal Year 2021; include impact statements and/or quantifiable data such as statistics,
testimonials, cost savings to the institution, program changes, projects completed, etc.)

3. Demonstrated Outcomes: the extent to which the federal library or information center
served the needs of its defined user group(s) in Fiscal Year 2021. (Include impact statements
and/or quantifiable data such as statistics, testimonials, cost savings to the institution, program
changes, projects completed, etc.).

Coauthoring Paper

An Earth scientist from NASA Goddard heard a presentation by the Deputy Program Manager about

Library services during the COVID-19 pandemic and during FY20. She was interested in the GIC2's ability
to conduct literature reviews and bibliometrics, and invited the DPM to coauthor a paper with an external
researcher on applications of data from the ICESat and ICESat-2 satellites. Work on the paper continued
throughout FY21 to the present day, with publication anticipated during FY22 and a related poster
presented at the Fall Meeting of the American Geophysical Union in FY21.

Resource Sharing

The Chief Technologist of NASA Goddard obtained funding during FY21 for a limited number of seats for

the network analysis tool Quid, and approached the GIC2 about accepting a temporary Quid seat. The
Chief Technologist's decision leveraged our existing skill sets in database searching and information
analysis to make the premium content product more widely accessible and interpretable for the Goddard

community. As part of our collaboration with the Office of the Chief Technologist, the GIC?'s civil servant
and contractor leadership met with the Chief Technologist's assistant to set guidelines for how one of our
contractors could work with the civil servant assistant.

Catalog Migration

Members of the NASA Library Network are increasingly collaborating as they evolve towards a unified
command structure as part of the new History and Informational Services Division within the NASA Office
of Communications. As part of that evolution, the NASA Goddard Library migrated its catalog into a
shared instance managed by the Library at NASA Langley Research Center on behalf of NLN member
institutions. NASA Goddard's Metadata Librarian, and other members of our Digital Projects Team worked
to review the policies in our Sirsi integrated library system, and mapped them to a unified set of policies
as part of the migration, and worked with Sirsi and Langley personnel to troubleshoot the effects of the
migration on our OPAC.

Author Audit

Goddard's STl Manager, a liaison to NASA's Scientific and Technical Information Program, works with our
Metadata Librarian to receive updated lists of recent publications from authors in the Sciences and
Exploration Directorate, the organization containing Goddard's scientists. The lists are used as part of an
audit, to contact authors who have not completed the STI approval process for their publications. Our
Metadata Librarian created three such lists in FY21.

Goddard Knowledge Exchange
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	Mission Support: Mission, Focus areas, and Roles
 
The mission of the National Aeronautics and Space Administration is to: lead an innovative and sustainable program of exploration with commercial and international partners to enable human expansion across the solar system and bring new knowledge and opportunities back to Earth. Support growth of the nation's economy in space and aeronautics, increase understanding of the universe and our place in it, work with industry to improve America's aerospace technologies and advance American leadership. 
 
At NASA Goddard Space Flight Center, we pursue NASA's mission through focus areas: Earth Science, Astrophysics, Heliophysics, Planetary Science, Space Communications and Navigation, Suborbital Programs and Range Services.
 
Our information center plays the following roles in NASA's mission, and Goddard's focus areas:
The GIC2 enables the mission by providing the capability to host GSFC and Agency level special events and receptions for GSFC's workforce, friends, and guests. The NASA Goddard Library supports the information needs of the diverse community at Goddard, providing state-of-the-art electronic access to digital resources and multimedia, reference assistance, and interlibrary loans from other NASA and technical libraries. Our Institutional Repository (IR) is designed to store, distribute, and preserve digital publications and other resources created by NASA Goddard Space Flight Center. The NASA Goddard Archives preserves Goddard Space Flight Center's legacy to inspire future exploration.
 
FY21 Overview and Staff Teams
 
At the end of FY21, there were 3195 registered users in our integrated library system, out of 14443 total NASA users. Of the 3915 Goddard users, 1535 are civil servants, and 1296 are contractors. During FY21, we received 546 transactions, including 39 from other NASA Centers and 27 from the public. 39 of the 546 transactions were for research, requiring a higher level of staff skill and effort.
 
During FY21 the staff of the GIC2 helped scientists coauthor a forthcoming paper, migrated to our consortium's catalog, hosted outreach events on internal and external resources and services, instituted curbside pick-up of print materials, supported an audit of Goddard authors, updated knowledge management database entries, and conducted research for senior agency personnel.
 
These highlights were a natural outgrowth of our staff teams, and their relationships with the NASA Goddard Archives and the NASA Library Network.
 
Our Information Services Team provides scanned and born-digital items, troubleshoots access to our resources, answers questions about other Goddard and NASA information sources, and undertakes longer research requests where the answers are not immediately apparent.
 
Our Digital Projects Team maintains our systems and website, our IR including Goddard authors and publications collections, and supports the Archives. 
	Creativity: Curbside Pick-Up Policy
 
The Goddard Information and Collaboration Center (GIC2) has continued to serve their scientists, engineers, and other Goddard employees by developing a new policy in the wake of the Global Pandemic. We developed the Curbside Pick-Up Policy for customers to retrieve needed Library resources. Before this policy could take effect, supplies were ordered for the librarian staff such as mask shields, hand sanitizer, and gloves. We would only allow one staff member in the GIC2 at a time for safety reasons and no customers were allowed. Customers could request material through the LibAnswers database, through the Listserv, by phone, or personal email. The item would be searched by the staff to see if it was available electronically and if not, that's when we would search our print collection. If the item was found in the print collection the librarian would make an appointment with the customer to pick-up the item outside of the GIC2 building through curbside pick-up. Once the customer arrives, they would call the GIC2 to let the librarian know they are outside. The Library material would already be checked out to the customer and the customer would not have to exit their vehicle. The librarian would have on their mask and gloves and hand the library item to the customer.
 
The Curbside Pick-Up policy is very safe and convenient to the customers and to GIC2 staff. If a customer needs an item quickly, we can get there to provide the customer with the item. We have set up 21 appointments for curbside book pick-up, 3 appointments for ILL books and librarians have also gone onsite to scan 11 library items and sent them to customer's email.
 
GIC2 Virtual Water Cooler 
 
The GIC2 staff are all teleworking and are not able to run into a colleague's office, pass each other on the elevator, change shifts at the reference desk or meet at the water cooler for general conversation. The librarian staff developed the GIC2 Virtual Water Cooler for conversations that we can't have in person because of the Global Pandemic.
 
A schedule was made for a staff member to host the water cooler each Tuesday just before lunch. The host would send out a Teams invitation to staff with the topic for discussion. The virtual water coolers were all informal 30 minutes sessions that kept the GIC2 staff cohesively connected and we were able to learn more about our staff members. Below you will find some of the topics of the Virtual Water Coolers:
 
• Let's trade our commute for 30 minutes of exercise.
• Have you traveled abroad? Let's discuss some interesting places that we have traveled.
• What celebrities have come to Goddard?
• What do you do to prepare yourself for a new challenge, event, meeting, etc.?
• Let's make origami.
 
These virtual water coolers have been a success in providing fun and exciting information about each other and have resulted in positive interactions between our staff members.
	Outcomes: Coauthoring Paper
 
An Earth scientist from NASA Goddard heard a presentation by the Deputy Program Manager about Library services during the COVID-19 pandemic and during FY20. She was interested in the GIC2's ability to conduct literature reviews and bibliometrics, and invited the DPM to coauthor a paper with an external researcher on applications of data from the ICESat and ICESat-2 satellites. Work on the paper continued throughout FY21 to the present day, with publication anticipated during FY22 and a related poster presented at the Fall Meeting of the American Geophysical Union in FY21.
 
Resource Sharing
 
The Chief Technologist of NASA Goddard obtained funding during FY21 for a limited number of seats for the network analysis tool Quid, and approached the GIC2 about accepting a temporary Quid seat. The Chief Technologist's decision leveraged our existing skill sets in database searching and information analysis to make the premium content product more widely accessible and interpretable for the Goddard community. As part of our collaboration with the Office of the Chief Technologist, the GIC2's civil servant and contractor leadership met with the Chief Technologist's assistant to set guidelines for how one of our contractors could work with the civil servant assistant.
 
Catalog Migration
 
Members of the NASA Library Network are increasingly collaborating as they evolve towards a unified command structure as part of the new History and Informational Services Division within the NASA Office of Communications. As part of that evolution, the NASA Goddard Library migrated its catalog into a shared instance managed by the Library at NASA Langley Research Center on behalf of NLN member institutions. NASA Goddard's Metadata Librarian, and other members of our Digital Projects Team worked to review the policies in our Sirsi integrated library system, and mapped them to a unified set of policies as part of the migration, and worked with Sirsi and Langley personnel to troubleshoot the effects of the migration on our OPAC.
 
Author Audit
 
Goddard's STI Manager, a liaison to NASA's Scientific and Technical Information Program, works with our Metadata Librarian to receive updated lists of recent publications from authors in the Sciences and Exploration Directorate, the organization containing Goddard's scientists. The lists are used as part of an audit, to contact authors who have not completed the STI approval process for their publications. Our Metadata Librarian created three such lists in FY21.
 
Goddard Knowledge Exchange
 
The Office of the Chief Knowledge Officer at Goddard contacted the GIC2 about updating a series of links and associated metadata in the Goddard Knowledge Exchange, a database that is part of our Institutional Repository. Our Program Manager, and the staff of our Digital Projects Team, worked to contact the Goddard organizations mentioned in those database entries to update the links and metadata.


